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Office Policies

During the course of your treatment, we will do everything in our power to make your visits informative, pleasurable, and helpful, while providing the best possible care. We acknowledge your confidence in our skills and perspective. It is a great honor to serve you, and we will always do our best to meet your needs. 

Please take a few minutes to review the office policies. Should you have any questions please feel free to ask. 

Mission Statement: 
Optimal Wellness Integrative Family Medicine (OWIFM) is a medical practice integrating natural and conventional medicine, with a focus on Body-Mind-Spirit health.  Offering the best of nature and science, we provide a proactive, preventive and natural approach to helping you define and achieve your goals for optimal wellness through the Walck-to-Wellness™ program. 

Self-Responsibility:
To be self-responsible is to be in integrity. You will find a major component of achieving optimal wellness is the issue of becoming increasingly more self-responsible. 

This issue of self-responsibility pertains to everything from applying your hormones; taking your nutrients; getting lab and appointments in a timely manner; your wellness behaviors; and even the very attitudes by which you live your life.   

We understand life has its unpredictable moments, in spite of your best intentions.  All we need is communication to your situation – yet another aspect of self-responsibility.   

Walck-to-Wellness™: 
Walck to Wellness™ is a personalized therapeutic lifestyle plan we prescribe to patients.  A therapeutic lifestyle means making choices everyday to enhance your health; help prevent disease; and enable you to achieve a full, healthy life. 

Our program incorporates seven core focus areas: 

1. Appropriate diet and nutrition; 

2. Appropriate exercise and activity;

3. Appropriate nutritional supplementation;

4. Stress management;

5. Optimization of sleep;

6. Optimization of hormone balance;

7. Detoxification, anti-inflammatory and anti-oxidant protocols, as appropriate.

Extensive scientific research has demonstrated therapeutic lifestyle programs such as Walck to Wellness™ are extremely effective in the management and prevention of chronic diseases associated with aging.  Applying this knowledge through life often works to reverse the condition and prevents the need for most prescription drugs.  

At your first visit, which will be 40 minutes, your Clinician will conduct a detailed and careful history with you, followed by a detailed wellness-related physical exam.  Your Clinician will order various sophisticated labs and scans to fully assess the areas where you need help. 

In your second visit, also consisting of 40 minutes, we meet to discuss the results of labs and diagnostic scans. Together, we create an individualized plan to help you achieve your goals for optimal health –your prescription for wellness – your individualized Walck to Wellness™ program.  

Our practice employs Lifestyle Educators, specially trained to personally coach you through your program. Your prescription for wellness may include visits with the Lifestyle Educators, who will assist in nutrition and exercise planning.  

You will find, as we have, that the body has the ability, the capacity, the knowledge and the desire to be whole. Provide healthy input, and it will respond favorably and beautifully. 

Appointment Information: 
We are available for appointments in Gig Harbor from 9-12pm, and from 1-4pm, Monday through Thursday.  
We are available for appointments in Olympia from 9-12pm, and from 1-4pm on Monday and Wednesday.  
A sincere and conscientious effort is made on our part to stay on time. Please understand there are situations when we may run late due to circumstances beyond our control. 

After-Hours Emergencies: 
Clinicians are available 24 hours a day. You may reach us at 253.509.3922 after hours for true emergencies. 

Do not hesitate to go to the nearest urgent care or emergency room if you feel it is warranted. 

Please do not call for prescription refills after-hours. We do not consider routine refills to be an emergency. Refill requests will only be considered during normal office hours. 

Tardy for an Appointment: 

Our time together is extremely valuable. If you are late for your appointment, we reserve the right to reschedule, or it will conclude at the time it would have originally concluded. 

In addition, we reserve the right to charge the full fee for that service. Since insurance companies will only reimburse us for the time we actually spend together, we reserve the right to charge you directly for the difference. 

Missed appointment Policy: 
If for any reason you are unable to keep an appointment, we request that you notify us immediately to reschedule the visit. OWIFM requires a minimum 24-hour notice if you cannot make your appointment. 

We reserve the right to charge for missed appointments and those appointments canceled without 24 hour notice. A missed appointment will generate a fee equal to the value of the anticipated appointment. 

Three missed appointments will risk dismissal from the practice. 

Your timely notification will allow those on the waiting list to have an opportunity to be seen sooner. 

Financial Policy: 
Your clear understanding of your health insurance policy and our financial policy is important to our professional relationship. 

1. We bill most insurance for our services. 
2. All payments are expected at the time of service, including copayment, deductibles, nutraceuticals/supplements and non-covered diagnostic tests. 
3. You are ultimately responsible for the cost of services. 
· Our office cannot predict whether an insurance company, or your specific policy,  will reimburse for the usual and customary charges submitted for the service. 

· We will not enter into any dispute with any insurance company over the amount for which you are responsible.   
4.    Returned checks are subject to a $25 fee.
Extraordinary requests:
From time to time you may have requests for your Clinician that will generate extra charges. 

Generally these charges will be in the amount of $35 per item. 

These may include such services as:

· Providing justification to your Insurance Carrier regarding certain lab and other treatments.             Know and understand not all Insurance carriers, nor your individual policies cover all the tests that are ordered in the interests of your health. There is no way for your Clinician to know about these issues before ordering the test. While we are happy to write a letter in appeal, know that this process is not always successful.
· Generating a prescription of Nutrients/supplements to justify HSA expenditures.

· Providing information required for Prior Authorization to your Insurance carrier to justify a prescription. Again, there is no way for your Clinician to know what your Insurance will cover before ordering the prescription.
· Providing a referral, after the fact, required by your Insurance Carrier to cover you for a service that was not ordered by your OWIFM Clinician.

· Providing extra refills on prescriptions at times outside of office visits. Take stock of your supplies before your appointment. It is in your interest to make sure you know which prescriptions will need to be refilled at the next office visit. Generally we will provide sufficient refills to get you through to the following office visit, plus extra to cover a grace period. Refills requested beyond this will be gladly refilled, but will generate a charge. (For further details see Prescription policy.)
· Providing a cost analysis of your medical expenses.

· Work excuses requested outside of an office visit.

· Re-sending the same prescriptions to additional pharmacies.

· Any request, for any purpose requiring research, or resulting in a document will generate a fee or fees.

Prescriptions: 
· Our new policy requires prescription refills coordinate with the time of your next appointment for that particular issue.  New prescriptions and refills will be provided for the period of time your Clinician is comfortable before needing to see you back for a recheck, plus a grace period. 

· Please be prepared, at your appointment, as to which prescriptions are requiring refills.

· If you fail to keep your appointment; fail to obtain required labs; extend beyond the grace period; and you require refills, there will be a charge for the refill. 


This charge will be $35, and is YOUR responsibility. 

· Should you require a prescription refill, call the pharmacy from where you have received the prescription. They will then generate a renewal request to us.  

· DO NOT LEAVE VOICE MESSAGES for prescription refills on our phone system.

· Only when you plan to change pharmacies should a prescription request be phoned to the office.  Please have phone numbers of the new pharmacy.
· Allow 5 working days for any prescription to be filled.

Supplements/Nutraceuticals: 

We are only associated with companies of the highest integrity in their industry and companies who follow the highest manufacturing standards. 

Supplements of higher potency and higher quality might be called “nutraceuticals” in contrast to supplements. These nutraceuticals are not available directly to the public in an over-the-counter fashion. They are only available to professionals qualified to make decisions about particular disease processes. 

Your Clinician will have provided you with a list of supplements recommended for your Walck to Wellness™ program.  

We do not require you to purchase the nutraceuticals/supplements from us.  However, if you do purchase elsewhere, we strongly encourage you to purchase the same brand and product we have prescribed, in order to obtain the results we both expect. 

To order from our website, go to www.owifm.com , then go to Online Store, and look for the link to the Optimal Wellness Online Store (under the image of the supplements). 

Disclosure: As in any business with retail products, OWIFM profits from the sale of nutraceuticals.  The profits of our nutraceutical sales are used to fund our medical mission work.

Lab:

During your appointment, you will be provided the lab requisition for the tests recommended for the following appointment. 

On the requisition there will be instructions regarding when the test is due; whether it should be fasting or non-fasting; and any other pertinent information.  

Fasting means having the “sample” taken in the morning without having eaten anything since dinner the previous evening.  Water is OK. No juice, tea, coffee, milk, food before the lab draw (or during the 2 hour wait for the glucose draw).

Lab tests must be done at least two weeks prior to the visit, in order to have the results available for the appointment. 

It is your responsibility to ensure your tests are done in a timely manner and available for review at the next visit. 

In order to have the best selection of appointment times, we recommend you make your appointment for the next visit as soon as possible.  Please be sure to have the lab done 2 weeks prior to the visit. 

If you appreciate the care we provide, we certainly appreciate your referrals. 

To Your Health, 

Optimal Wellness Integrative Family Medicine Staff
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